DATELINE: PALM BEACH

flISLAND

HeSPITALITY MANABEMENT

ANNOUNCEMENT RELEASE: September 27, 2011
July Walker Cup Winner

Palm Beach, FL, September 27, 2011 —ISLAND HOSPITALITY MANAGEMENT, INC,
ANNOUNCED TODAY THAT RESIDENCE INN TROY SOUTHEAST IS THE JULY
WINNER FOR THE WALKER CUP!

Residence Inn Troy Southeast

From L to R: Brian Trethewey (Chief Engineer), Susie Haddad (GM), Rhoda Barnes (Executive
Housekeeper), Kristin Kohler (AGM).

Congratulations to the great team at the Residence Inn Troy Southeast! You came in second place in May
2011, and now you have taken the trophy! We commend you on your hard work and your first Walker
Cup of the year! The Michigan team landed at the top with a +20.2% increase in Room Revenue versus
last year, and an impressive +65.4% increase in RevPar Index versus last year! And wait... there is MORE!
The team also achieved a Guest Satisfaction Score of 84.4 for the month of July! Hotels like yours is truly
the “full package™! Well done, from your entire Island team!
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